NoAwtikr) MwARoswv Ko Mapadoong Mpoldviwy - YINpECWWV

H texvikn etatpeio MARON ELECTRONICS M.LLK.E. , mapéxel umtnpecieg NAEKTPOAOYLIKWY LEAETWV KOl
EUMOPEVETAL NAEKTPOAOYLKO, NAEKTPOVIKO €EOTALOUO Kol AOYLOULKA SLAXELPLONG TWV TPOIOVTWY QUTWV.

(A) OL mwAnoeLg TIpo¢ emayyeALATieS / TaLpeieg akoAouBoUV Toug Kavoveg B2B kal témovtal amno tnv
nAektpovikn aAAnloypadia kat mapayyelia Tou etalpikov/enayysApatia nehdtn mou Paciletol o
OUVKEKPLUEVN TIPOOdhOPA UALKWV Kal UTtNPeaLwV Ttou §60nke and thnv MARON-ELECTRONICS. Ztnv mapayyeAia
avadEpovtal OAoL oL eUmopLkol 6pol Thg cuvaAlaync.

(B) Ot mwAnoelg mpog WLwteg ooV adopad Ti¢ untnpeaieg HAektpoAdyou MnyavikoU akoAouBoUv Tov 6poUo TG
NAEKTPOVIKAG (email) N tnAedwvikAg emikovwviag kat Tng €k6oong MPocodopag YLa TG CUYKEKPLUEVEC UTINPECIEG
KaL TNV TePETPO TOUG . AuTH N MPoodopd yiveTal amoSeKTH armd ToV LOLWTN KoL LETATPETIETAL, ATIO EUAC, OF
«TapayyeAio UTtNPECLWVY.

(F) OL mwANoEeLg AlavikAC IPOG LBLWTEG 600V adopd TNV ayopd TIPOTOVIWY Kol AOYLOULIKWY yivovTal :

1. Onwg oto (B) pe 100% mpo-mAnpwur) .
2. Hamd e-commerce mAatdopues oto dtadiktuo omwe To skroutz.gr. I autr tnv nepintwon
edapuodlovral oL EPMopLKoL Kavoveg TG e-commerce MAATHOpUOC .

(A) O tpdmog mapadoong Twv mpoidvtwv/urnpeowy akolouBei ta cupdwvnOevta otnv EKACTOTE tapayyeAia
oTL; nepumtwoelg (A), (B), (1.1) . O tpomog napadoong yia tnv nepintwon (I.2) kaBopiletal o cuvepyaoia pe
TNV e-commerce MAat$popua.

(E) H ehayxiotn xpovikn mepiodog eyyunong os mwAnBEvta mpolovia Kol UTINPECLEG eival 2 €tn , ebOcoV €XouV
™PNOEeL oL 08NYLEC XPrIONG TOU KATAOKEUAOT).

MoAwtikh Ertiotpo@wv / AKUPWOEWY

o tnv nepintwon twv B2B nwARcswv mpog enayyeApatiec/stolpeisg

- Koata kavova Sev yivovtal SeKTEG «aKUPWOELS TtapayyeAlwvy». Eddoov umdpéel «omoudaiog Adyog» Tote
Ba e€etaobel kata nepimtwon. Eav €xeL §00el mpokatafoAn, katd kavova, Ba MoTwOel yla emopevn
mapayyeAia.

- Emotpodég yivovtal Sektég povo ota mAaiola Tng eyyunong epooov to mpoidv ExeL mpOPANUA Kot TOTE
ovtikaBiotatal anod GAAo .

MNa tnv nepintwon (M) twv TwARcewyv MPoIOVTWY ALAVLKIE TIPOG LOLWTEC TOU €lval e TIPOTIANPWH :

- Aexdueda aklpwon mopayyehiog epdoov To UALKO Sev £xel dUYEL oToV peTadopEa.

- Aexoueba, kotd tnv mapadoaon, o meAATNG va apvnBei va mapaddBel, ondte To UAKO Ba smiotpadei
Tlow o€ gUAC amo Tov petadopéa.

- O meAdTng ALOVIKAG TWANONG , £XEL SIKALW A UTIAVAXWPENONG OO TNV CUYKEKPLUEVN Oyopd TOU evtog 14
NUEPWV. AUTO LOYUEL OTOV TO TIPOILOV adpopd NAEKTPOAOYLKO , NAEKTPOVIKO UALKO 1 AOYLOULKO, EPOCOV TO
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UAWKO / AoyLloutko AEN €xel xpnolpomolnBet kaBohou kat epooov Ba emiotpadolv OAa Ta UAKA
cuokeuaotiag Tou .
- To KOOTOC TWV HeTAdOPLKWY TNG EMLOTPOPNG TOU TPOIOVTOG OTOV MWANTH XPEWVETOL OTOV TIEAATH.

- O xpovog emotpodnG TWV XpNUATWY OTOV TIEAATN, €€0PTATOL KUPLWG artd TOV TAPOXO TNG NAEKTPOVIKNG
TIANPWHNAG KaL TLG EVEXOUEVEC TPATELEG KAl UMOpEl va eival péxpt Vo efdopadec.

Policy of Sales and Delivery of Products & Services

The technical company MARON ELECTRONICS s.m.p.c., provides electrical design services and sells electrical and
electronic equipment and management software for these products.

(A) Sales to professionals / companies follow the B2B rules and are governed by the electronic correspondence
and order of the corporate / professional customer based on a specific offer of materials and services given by
MARON-ELECTRONICS. In the purchase order, all the commercial terms of the transaction are mentioned.

B) Sales to individuals regarding Electrical Engineering services follow the path of email or telephone
communication and issuing a quote for the specific services and their scope. This quote is accepted by the
individual and is converted, by us, into a "service purchase order".

(C) Retail sales to individuals regarding the purchase of products and software are made:
1. As in (B) with 100% pre-payment.

2. Or from e-commerce platforms on the internet such as skroutz.gr. In this case, the commercial rules of
the e-commerce platform apply,

D) The method of delivery of the products/services follows the agreed purchase order in cases (A), (B), (C.1). The
method of delivery for case (C.2) is determined in collaboration with the e-commerce platform.

(E) The minimum warranty period for products and services sold is 2 years, as long as the manufacturer's
instructions for modes of use have been followed.

Returns / Purchase order cancellation Policy

In the case of B2B sales to professionals/companies:

- As arule, "order cancellations" are not accepted. If there is a "significant reason" then it will be
examined on a case-by-case basis. If an advance payment has been given, it will normally be credited
towards a subsequent order.

- Returns are accepted only within the warranty period if the product has a problem and is then replaced
by another.

In the case (C1) of sales of retail products to individuals that are prepaid:

- We accept order cancellation as long as the material has not left the carrier.
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- We accept, upon delivery, customer’s refusal to pick up the goods. In this case the material will be returned
back to us by the carrier.

- The retail customer has the right to withdraw from his specific purchase order within 14 days. This applies
when the product concerns electrical, electronic hardware or software, as long as the hardware / software has
NOT been used at all and as long as all its packaging materials will be returned in good status.

- The shipping cost of returning the product to the seller is charged to the customer.

- The time to return the order amount of money to the customer depends mainly on the provider of the
electronic payment and the banks involved and can be up to two weeks.
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